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Overview

Concentsus Small Business makes online backup secure, flexible and affordable, incorporating
innovative technology into a robust, easy-to-use solution. Concentsus online backup provides a
simple, straight-forward way for users to store their valuable business documents, correspondence,
and mission critical files in a reliable, off-site location. Concentsus delivers total data security with
advanced encryption and superior performance, making it the trusted online backup system for
home, small business and enterprise users worldwide.

Installation

To install Concentsus, you will need to download the latest version of our software by visiting
WWW.concentsus.com/signup.

Product Keys

Upon completion of installation, the Concentsus client will automatically obtain a product key and
configure itself according to the settings specified in the admin control panel.

Installation Step-by-step

When you run the installation wizard after downloading the Concentsus client, you'll be presented
with a series of options. To successfully complete the installation, you will need:

e An available product key
e User Name
e Password

The following guide will provide step-by-step instructions for the installation and set-up of
Concentsus Small Business.

Need Technical Assistance?
The Concentsus Technical Support team is ready to help.

Phone 801-374-5565
Email support@concentsus.com
Hours Monday - Friday, 8:00am — 5:00pm MST
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Welcome

% Setup - Concentsus Online Backup

Welcome to the Concentsus
Online Backup Setup Wizard

Thiz will install Concentsus 1.8.6.15 on your computer.

Concentsus iz a secure, automatic remote backup service for
ary PC in any office. [t's simple to install and configure. Mo
extermal hard drive, expenzive subscription services, CD or
D' to burn,

All you need 1z a broadband connection and you are ready to
gol

Click, Mest to continue, or Cancel to exit Setup.
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[ Mest:> |[ Cancel

Action: Read and click “Next”

License Agreement

% Setup - Concentsus Online Backup

License Agreement H l
Please read the following impartant information before continuing. -

Please read the following Licenze Agreement. “'ou must accept the terms of this
agreement before continuing with the installation.

End User License Agreement
Concentsus Business & Concentsus Personal

1813

EFILECABINET™ License and Service Agreement

Thizs agreemert the "Agreement' is 8 legal agreement between you, ether an
inclividual or a single legal entty (“fou” or "you™), and eFILECABINET™, LC
thereinafer "eFILECABINET"). This Agreetment governs your Lse ofthe
Concentsus™ Business Backup Client sofware service of eFILECABINET

lisileg bl e Heis T s e it elivnes mami 1 elmbm s Hemd v 1 b e iAol b

®1, oI

(") do not accept the agreement

£

’ < Back “ Mewut » ][ Cancel l

Action: Read, select “I accept the agreement” and click next or choose “I do not accept the agreement” and exit the
installer.
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Install Destination

% Setup - Concentsus Online Backup

Select Destination Location H
Where should Concentsus Online Backup be installed?

._J Setup will install Concentzus Onling Backup into the following Folder.

Ta continue, click Mest. IF you would like to select a different folder, click Browsze.

| C:%Program FileshConcentsus | [ Browse...

At leazt 7.9 ME of free dizk space iz required.

l < Back “ Mewt » ][ Cancel ]

Action: Accept the default location: C:\Program Files\Concentsus
Or change it according to your preference and click “Next”

Start Menu Description

¥ Setup - Concentsus Online Backup

Select Start Menu Folder *
‘Wwhere should Setup place the program's shortcuts?

Setup will create the program's shortcuts in the following Start Menu folder.

To caontinue, click Mest. IF pou would like to select a different falder, click Browsze.

| Cohcentsus | [ Browse. .

’ < Back “ Mewut » ][ Cancel l

Action: Accept the default folder “Concentsus” or change it according to your preference and click “Next”
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Ready to Install

8 Setup - Concentsus Online Backup

Ready to Install H
Setup iz now ready ko begin instaling Concentzus Online Backup on paur r
computer, W

Click Install to continue with the installation, ar click Back. if you want to review or
change any sethings.

Drestination location:
C:\Program Files\Concentzus

Start Menu folder;
Concentsus

l < Back “ Install ][ Cancel

Action: Review your choices as listed and click “Install”

Installing

¥ Setup - Concentsus Online Backup

Installing H l
Fleaze wait while Setup inztall: Concentsuz Online Backup an your computer, r

Inztalling Concentzus filter. ..

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIllllllllllllllllllllq




Completing

¥ Setup - Concentsus Online Backup

Completing the Concentsus Online
Backup Setup Wizard

Setup hasz finizhed instaling Concentzus Online Backup an your
computer. The application may be launched by selecting the
inztalled icons.

Click Finish to exit Setup.

Launch Concentzus Configuration \izard
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Action: Click “Finish” to exit the set up wizard

Log-in Screen

Concentsus Online Backup Configuration Wizard [z

Product Key
Please enter your product key

Flease enter the product key you obtained from your
Concentsus client, IF vou do nok have a product key,
please contact your Concentsus admin, IF vou do not yet
hawve a Concentsus account, one will be created For wou,

Product Key: | |

E-mail Address: | |

1 don't have a product key

< Back Text = ] [ Cancel

Action: Enter your product key and email address.
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Admin Details

{#] Concentsus Online Backup Configuration Wizard

Admin Details
Please confirm your Concentsus account details
'

Concentsus Partner Details

Product Key:  WKQIRFEWEGZSFIMSDGZW
Adrnin: Tatia Meghdadi

Contact E-mail: katia@efilecabinet,com
Organization:  Tatia

Welcome ko Concentsus. Please confirm the information
about your Concentsus partner above, and then bype in
wour name and create a password below to finish creating
wour account,

E-mail Address: |tatia@efilecabinet.com

Mame: |

Password: | |

Confirm Password: |

Remember my password

[ < Back “ Text = i[ Cancel J

Action: Choose a user name (your email address) and a password. You will need this password to restore
your files and login to the Concentsus site.

Encryption Preferences

IMPORTANT!

READ THE INFORMATION
BELOW BEFORE CHOOSING
YOUR ENCRYPTION METHOD.

Using Concentsus’ own 448-bit key protects your data with Concentsus’ own unique key. You won't need
to keep this key anywhere on your system. It is kept for you on the Concentsus servers. Our own methods
of advanced encryption ensure against any kind of fraud and theft, and also guarantee that you will always
be able to decrypt your files.

Self encrypt indicates that you would like to encrypt your data using your own unique key phrase or file.

If you choose this method, you will be solely responsible for the protection and safety of your key.

If you lose it, you will not be able to decrypt your files should you ever need to restore them. Unfortunately,
given that there is no way to decrypt these files without the associated key; Concentsus will not be able to
help in this circumstance.
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Encryption Preferences - continued

Concentsus Online Backup Configuration Wizard

Encryption Settings
How should Concentsus encrypt your data?

Concentsus Online Backup always encrypts your
data with a 445-bit encryption key.

Should Concentsus use its own key, of would
wou like to provide your own private key?

A

() Encrypt my data with Concentsus' own 448-bit key (Recommended)

() 1'd rather manage my own private symmetric key

[ < Back H Mext = l[ Cancel

Action: Choose your preferred type of encryption.

Self-encryption Settings

Concentsus Online Backup Configuration Wizard

Self Encryption Key .
Flease provide the key wou would like to use For encryption Key T| ps

When entering a pass phrase, be certain

‘fou can enter any kext vou like here, or choose to import a file, The text will be used to generate a 448-bit key For use with that |t |S Somethlng yOU Can eaS||y

Concentsus. .o .
remember and that it is not easily

WARNING!

‘e do NOT store or have access ko this key, so if vou ever lose or Forget what vou enter here, vou will not be able to restore guessed . |t can be any |ength’ but the

wour data, Remember, spaces, capitalization, and newlines all contribute ko the key, so vou need to remember it EXACTLY,

longer the better provided you can still
commit it to memory. It is a good idea to
save your key to a file and keep itin a
secure location, especially if you choose
a key that is not easy to recall.

O Irnport Key

| Browse. ..

[ < Back ” Mext = ][ Cancel ]

Action: If you choose the self-encryption option, enter your key either as a pass phrase in the “Enter Key”
field or as a file you choose in the “Import Key” field.
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Backup Sets

Backup sets are a powerful way to choose what kinds of files you would like to backup. Included are a number of
pre-built backup sets for many different types of files — office documents, bookmarks, music, photos, etc. If you
have other files that aren’t covered in the pre-built backup set, you can choose to use expert configuration, or
simply run the Concentsus Configuration Utility at a later time. See “Configuration” for more details.

Concentsus Online Backup Configuration Wizard

Backup Sets
‘what kinds of files should Concentsus back up?

Concentsus has scanned vour computer, and pre-selected some recommended items ko back up. You can select more
advanced options later in Expert Mode.,

Backup Set Files Size
IC¥iEmail and Contacts {Outlook) g 1.5 MB
[C¥FireFox Favorites £ 43,6 KB
IC¥IE Favorites 22 2.9KE
[C5)My Documents 21 7.9MB
[C¥jPhatos and Images 8 7.1 MB
[C¥spreadsheets and Databases 2 314.5KE
ElWord Processing Documents 5 3.2MB
Quota: 2.0 GB Remaining: 2.0 GB
Used: 12,2 MB Files: 51
I l

0.6% of quota used

[ < Back ” Mext = ][ Cancel ]

Action: Choose files you would like to backup and click “Next.”
Bandwidth Test

Concentsus Online Backup Configuration Wizard rz|
Bandwidth Test
How Fast is your connection ko the Concentsus servers?

Concentsus requires a high speed broadband
connection, Please shut down any applications that

mey be using your netwark, and then cick “tar Concentsus will perform a short
bandwidth test to ensure that

your broadband connection is

sufficient to run the program.

Action: Click “Start Test” to

.
begin.
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Bandwidth Test Results

Concentsus Online Backup Configuration Wizard

Test Results
You've completed the bandwidth test

Upload Speed: 375.8 kKbjs
Click here ta test anain
Congratulations!

‘four broadband is Fast enough to support remote
backup,

Based on this speed, vou should be able to back up
between 600 ME and 2.9 GB per 24 hour periad,
depending on your configuration,

[ < Back ][ Mext = ][ Cancel ]

Action: Congratulations! Your broadband will support remote backup, click “Next.”

Backup Speed Selection

Concentsus Online Backup Configuration Wizard

oo ahoul s vk G Your initial backup can take
awhile. We recommend that
you set Concentsus to run at ¥a
oo et rcmp s v hr o et oo lreckice your becaptime, bkl may sow speed so that backups run
quickly, but won't slow down
your computer too much. You
can always adjust the settings

Faster Computer — 1) | Quicker Backups
Initial backop set size: 19.1 MB

Murnber of initial files to backup: 55

Estimated time to complete: About 15 minutes

‘We recommend that vou set Concentsus ko run at 3/4 speed so that backups run quickly, but won't slow wour
computer koo much, You are welcome o set Concentsus ko run the way you'd like, and remember wou can
always change this setting later,

< Back H Mext = l[ Cancel

Action: Review settings, click “Next.”
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Setup Complete

Concentsus Online Backup Configuration Wizard

Setup Complete
“fou have completed the Configuration \Wizard

' Congratulations! Concentsus setup is complete!

+ The initial backup may take days, or weeks
+ Concentsus is designed to work in the background
+ Future backups will only take a few minutes!

- —

(O 1'd like ko stark my initial backup right now!

() Let Concentsus start: the initial backup automatically when my computer is idle,

[ < Back H Finish l[ Cancel ]

Action: Upon completion of setup, you will be directed to windows that will enable you to configure exactly
what data you want to backup, how you want to back it up and when. Here, you may select “I'd like to
continue configuring my backup in Expert Mode” (instructions follow). You can also select start my
backup now to launch your backup immediately or start your initial backup at a later point when your
computer is idle.

Configuration

Concentsus can backup any file or file type on your local system. For your convenience, there are two ways to
select files. One is via Concentsus’ unique backup sets, the other is through direct file selection. To use either
method, simply open the Concentsus Configuration Utility. You can do so in any of three ways:

1. Right click on the “cent” icon in the system tray.
Select “Configure”.

2. Double click the “cent” icon in the system tray.
The Concentsus status window will open.
Simply click the “Configure” button.

3. Click the “Start” button, select “All Programs”
Select “Concentsus” and click on “Concentsus Configuration

10
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Concentsus Online Backup (1.8.6.15) - Configuration
Backup Set Files Size Mame In Folder Size Type
IC¥iEmail and Contacts (Qutlook) 3 1.5MB
[C¥Firefox Favoribes £ 47.9 KB
[CYIE Favorites 22 29K
[C5)My Documents 2 14.5 MB
IC¥Phatos and Images 13 13.7 MB
|[¥ispreadshects and Dakahases 2 61.0KE
.,'_"'|W0rd Processing Documents 7 3.7 MB
< ¥
| ] Save ] [ Cancel ]
0.9% of quota used
GQuota: 2,0 GB Used: 19,1 ME Remaining: 2.0 GE Files: 58

Each tab in the layout represents a different section of the user interface. In brief, the Backup Sets tab (shown
above) is the control panel for all backup sets, File System tab is where you can directly select files on your system
for backup, the Schedule and Options tab handles scheduling and general program options, respectively, while
History displays the results of each of your backups.

Viewing section: This is where each section will be displayed. Currently, the two-pane window for backup set
control is displayed.

Status Bar: This displays your quota, quota usage, save and cancel buttons, as well as a file count displaying how
many files you have configured to be backed up.

Increase Quota:

When you see that you are approaching using your full quota, you'll want to consider increasing your quota.
Clicking this button will take you online to purchase additional quota.

Quota Used Bar:

This is the easy way to see just how much of your quota the selected files will take. Note that this includes the quota
used from other computers, so as long as your file / backup sets selections stay below 100%, you'll be able to
successfully back up.

Quota:
This indicates your total quota.
Used:

The textual representation of the Quota-used bar. Indicates exactly how much quota your computer or computers
have utilized. It is displayed in this format:

Used: [local computer] ([all computer])

11
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Layout — continued

Example:
Used: 1.2GB (1.5GB)

This would indicate that the local system is using 1.2GB of quota, while another computer is using .3GB for a total
usage of 1.5GB (as displayed in the parenthesis.

Remaining:

This will show exactly how much space you have left that you can use- be warned, however, that this number is
derived from exactly how much quota you have used at the moment you opened the configuration window - if you
have another computer on the account, it is possible that it will not have finished backing up, in which case, only the
amount backed up at the time you open the configuration window will be displayed, not the projected total.

Removing Files

If you receive an over quota error message, or find that you are about to run out of space available to backup, you
have two options. You can either raise your quota (see "Configuration: Status bar explained: Increase Quota”, or
you can remove some files from your configuration. Doing so is as simple as un-checking them from within the
configuration window, either in "Backup sets" or in the "File System" tab. Once done, upon the next backup, the
file(s) that you unchecked will be marked for deletion on the Concentsus servers. The most recent version will be
kept for thirty days, after which the file will become irretrievable. Once unchecked, it will immediately release the
quota used by that particular file- previous versions of files do not count against your quota, as seen here.

Deleting, Renaming, and Moving Files

Concentsus recognizes when you delete, move, or rename files from your system and updates the server's copy
with each backup. As a general rule, Concentsus will always keep an exact copy of your system on the servers-
meaning that all changes (deletions, moves, renaming) of files on your system are mirrored exactly on the servers.

Deleting

When you delete a file from your computer that is being backed up, on the next backup, Concentsus will mark the
file as deleted on the servers. The most recent version of the file will be kept, corresponding to the date of its last
backup, for thirty days after the file was marked for deletion and be available for restore, after which it will be purged
from the system and no longer be available for restore. The quota used by files that you delete will immediately be
freed- archives or previous versions of files do not count against your quota.

Renaming

When you rename a file on your system, Concentsus will treat this as a deletion of the old file and a creation of a
new file with the same contents. This is transparent to the user- to restore the file, if the date is prior to the
renaming, the file will bear the old name. After the date of renaming, the file will carry the new name. All versions
are kept.

Moving

When you move a file from one location to another on your file system, Concentsus will treat this as it does a
renaming- it will see a deletion of the old file and a creation of a new file with the same name and contents in a
different location. Again, this is transparent to the user- to restore the file, if the date is prior to the move, the file will
be located in its original folder. For dates after the move, it will be found in the new location. Note

12
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Layout — continued
Moving- continued

Note: If you've moved the file to a location that is not being backed up, Concentsus will simply treat the file as
deleted.

Backup Sets

Backup sets can make your life a lot easier. With backup sets, you'll simply need to define the type of file you want
to backup, be they Office documents, pictures, music, or any other file type, then select the location you want
Concentsus to watch. Concentsus will then monitor that location and automatically select those files.

oncentsus Online Backup (1.8.6.15) - Configuration

File System | Schedule | Options | History

Backup Set Files Size Mame In Folder Size Type

[C*iEmail and Contacks (Outlook) & 1.5ME

[C¥Firefox Favoribes £ 47.9 KB

[C¥IE Favorites 2z 2.9KE

)My Dacuments 30 19.5 MB

IC¥Phatos and Images 17 19.0 MB

IC¥ispreadshests and Databases 2 61.0FKE

ElWord Processing Documents 7 3.7 MB

< | >
1 Save ] [ Cancel ]
1.2% of quota used
Quoka: 2.0 GE Used: 24,4 MEB Remaining: 2.0 GE Files: 62

Action: To add a new backup set or edit an existing set, simply right-click anywhere in the left view pane
within the backup sets tab. Doing so will open the Add/Edit dialog:

Concentsus Backup Set Editor @

Backup Set Mame: | Unkitled Backup Set 1 |

=205 Narne In Folder Size
[ Deskkop
[]=es Local Disk ()

|~
|l

Rules

Save ” Cancel

13
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Adding a Backup Set

Enter name for new set

Select location(s) of files to be considered
Create rules

Save the new set

o

Concentsus Backup Set Editor @

Backup Set Mame: | Untitled Backup Set 1
20 J Mame In Folder Size

][ Desktop
[ Local Disk ()

Rules

’ Save ” Cancel l

You can create a backup set by right-clicking anywhere within the backup sets viewing pane- the left side of the
window where the backup sets are listed- and selecting "Add backup set". Doing so will bring up the backup set
editor and will present you with a number of options. Those options are enumerated in Rules: Include / Exclude

When you have a specific type, date, size, or name of folder or file that you would like to backup that is not included
in the base backup sets included with Concentsus, you have the option to create a new rule-based backup set to
accommodate your needs.

Following, you'll find documentation for the various rules, as well as some general tips for backup set creation and
modification.

Tips
Creating backup sets can be tricky. Especially when you have a backup set that includes chaining several rules
together to select the right files. Here are some tips that should help you in this process.

Avoid selecting an entire drive to be backed up. Even if your backup set will only include a few files, Concentsus will
have to monitor all changes to every file on the entire drive. While Concentsus is quite efficient, it's best to be as
specific as possible when choosing which folders to monitor to reduce the load on your system.

Rules

There are two types of rules: Include and Exclude. Each type of rule shares the same base filters- file types, size,
last modified, created time, filename, and folder name. Using any of these rules- alone or in combination- will
significantly aid you in ensuring that your files are properly backed up. Following is an explanation of each filter.

14
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Backup Set Editor - continued

File Type

]

Concentsus Backup Set Editor

Backup Set Mame: | ntitled Bac

=[] My Computer Marme In Folder Size
D@ Deskiop
[J5ee Local Disk (C:)

| #
| ™

Rules

Include vl |Fi|etype v|| | B

’ Save ][ Cancel ]

The quintessential specification for a backup set. This makes Concentsus look for files with a specific extension. An
extension is the part of the filename that follows the last period- for example:

WordDocument.doc
Has an extension of "doc". You can create a backup set to watch for as many file extensions as necessary. Just
type them all in, separated by a space:

doc xls txt rtf
This line will watch for files with extensions: .doc, .xIs, .txt, and .rtf

Size
Concentsus Backup Set Editor fg|
Backup Set Mame: | Intithed Backup St 1 |
= [ 5 My Computer Marme In Folder Size
D@' Deskop
[Jee Local Disk {C:)
< | >
Rules
Include Vl ' ] A | |is less than A4 | | a KB B
[ Save ” Cancel ]

You can also have Concentsus watch for files of a certain size range. The simplest configuration is to create a
single rule for files greater than or less than a specified size. To watch for a certain range of sizes of files, you'll
need to add two rules: one greater than rule and one less than rule.

15
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Backup Set Editor - continued

Last Modified

X

Concentsus Backup Set Editor

Backup Set Manne: | Untitled Backup Set 1 |

= :} My Computer Mame In Folder Size
D@' Deskkop
[J5ee Local Disk (C:)

g ¥

Rules

Include

before v || 1j30fzons v B

’ Save ][ Cancel ]

Similar to the Size rule, you can specify that Concentsus watch for files that have been modified in a specific range.
To specify a range, you'll need to add two rules: one greater than rule and one less than rule.

Created Time

K

Concentsus Backup Set Editor

Biackup Set flame: | Untitled Backup Set 1 |

=20 :J Mame In Folder Size
([} Deskkop
[J5ee Local Disk (C:)

55 2

Rules

Include vl |Created v||bch-re v|| 1/30/z2005 w B

l Save ” Cancel ]

Similar to the "Last Modified" rule set, working with the creation time of a file instead of the modified time.

16
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Backup Set Editor - continued

File Name

Concentsus Backup Set Editor

()

Backup Set Marne: | Untitled Backup Set 1 |

= [ j My Computer Mame In Folder Size
(&} Desktop
[ Local Disk (223

Rules

Include v| | IENEE

vl | pEE

[ Save ][ Zancel ]

There are several sub-options to aid in creating filename rules. Each works as a filter for the name of a file. The
options are:

Is: If the filename is exactly equal to the one specified, it will be backed up.

Is Not: All files that are not exactly equal to the one specified will be backed up.

Starts With: All file names that start with the characters entered will be backed up.
Example:
Starts with: Hi
Will backup all files that start with "Hi" like: "Hi.txt", "Hi world.rtf" and all others.

Doesn't Start With: Will backup all files that do NOT start with the characters entered.

Ends With: Will select and backup all files that end with the characters entered. Note that this does include
extensions.

Example:
Ends with .bmp : will backup all bitmap (*.bmp) files
Ends with h.bmp : will backup all files ending with h.bmp- i.e.: "ouch.bmp”

Doesn't End With: Will backup all files that do NOT end with the characters entered. Note that this also includes

extensions. Also note that a space is a separator- if you have a filename that includes a space, you will need to
enclose the filename in quotes: "Example name”

17
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Folder Name

Concentsus Backup Set Editor

Backup Set Marne: | Untitled Backup Set 1 |

concentsus-

)

= [ ::J My Computer Mame
[ Deskiop
[]=e® Local Disk (C:)

In Folder

|

Size

| W

Rules

Include v| F|:|||:|E=r' narie  JRa | |is v| | | |Files

v )

[ Save

” Cancel ]

ONLINE BACKUP

You can specify that files or files and folders under a certain parent directory be backed up. This is particularly
useful if you have a folder that you want to always backup, including new files, but you do not want to include any of
the sub-directories. To create such a backup set, you would specify the following rule:

Include: Folder name: Is: "Folder Name": Files

Replacing "Folder Name" with the exact name of the folder you want to backup (including the quotes). Doing so will
ensure that all files within that folder will be backed up, excluding sub-directories and their files.

Note that if the folder name includes spaces, you will need to enclose the name in quotes: "Example folder"

Also note that the last option is to include Files, or both Files and folders- if you specify files only, as in the example,
the subfolders and their child files will not be included. If Files and folders are specified, then all files and folders-

including sub-folders and their child files- will be backed up.

The Include Rule

Concentsus Backup Set Editor

Backup Set Marne: | Untitled Backup Set 1 |

K

= [ :J My Computer Mame
D@' Desktop
[[]=ee Local Disk (C:)

In Folder

| ™

Size

| ™

Rules

Include V| File bype

]

Save

” Cancel ]

18
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type you specify, whether
that be by type, size,
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name, or folder
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Backup Set Editor - continued

The Exclude Rule

An exclusion is the exact opposite of an Include rule. Note that an exclusion will not ensure that files of the type you
specified will not be backed up in another backup set- it is localized to the backup set in question and is always
balanced against another rule. It is very useful if you want to create a backup set that will backup all files in a given
folder with a certain exception- .tmp files, for example.

Chaining Multiple Rules

As noted before, you can create a backup set with multiple rules- sometimes it is the only way you can achieve the
desired results. Backing up a range of file sizes is an excellent example of the need for multiple rules. Note that you
can use as many rules as many times as necessary- you can use more than one File name rule, in any combination
you deem necessary.

Editing a Backup Set
Editing a backup set is as simple as right-clicking on the backup set in question and selecting "Edit backup set":

¥ XjEmail and Contacts (Thunderb. .. 236 35.1
i ‘M
Pl EfFirefox | ABacue Set ! 368
vl _E Faver Edt Backup Set | 25
O e | _Remveladiplst | 54
¥ =My Documents 3542 3.3

Alternately, you can simply double-click on the backup set in question. Doing so will open the backup set edit dialog
and display a number of options, all of which are enumerated in Rules: Include / Exclude.

File System
[#] Concentsus Online Backup (1.8.6.15) - Configuration
BackupSetsJ File: Syystem |Schedu|e Cptions | Hiskary
= ;J Mame In Falder Size Type . . .
BA(GS Desktp Using the file system selection
W e Lacal Disk (2} X k .
method is as simple as it gets.
The left pane is the folder view-
it will list all of the folders on
your local computer. The right
pane is the file view- it will
display all of the files in any
folder that you select.
< >
]
1.2% of quata used
Quota; 2.0 GB Used: 24,4 MB Remaining: 2.0 GB Files: 62
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Backup Set Editor - continued

Navigation

You can navigate the file tree by clicking the "+" button next to My Computer, a drive within My Computer, or any
folder. Doing so will expand the sub-folders within your selection. To view the files within a folder, you simply need
to click on the icon or name of the folder in question.

File Selection

There is a checkbox by both folders and files. Checking a file will select it for backup. Checking a folder will
automatically select all files and sub-folders. Note that checking a folder will also backup all new files and folders
created within the checked folder. You can tell that a folder's new contents will be backed up by the display of a
green checkmark on the folder icon:

[] [MOME of these files will be backed up, |
[SOME of these Files will be backed up, |
[ALL of these files will be backed up, |

=) [Mew Files in this set WILL NOT be backed upjy

% [Mew files in this set WILL be backedup. |

Interplay with Backup Sets

There are two methods of file selection- via Concentsus’ Backup Sets, or via the File System. The result for both is
the same- selected files will be backed up, unselected files will not. If you select a backup set, the files it includes
will be checked for backup. It is important to note that if a file is checked in a backup set, it will also be checked in
the File System view. The opposite is also true- if a file is checked in the File System tab, it will also be checked in
any backup sets that may include it. It is also important to note that if you uncheck a file, either in a backup set or in
the file system, it will be unchecked in any other backup sets that may also include it.

When you have a backup set or directory that also specifies new files or folders within the parent, un-checking a file

within that backup set or in the file system view will *not* alter the new file backup rule- new files will still be backed
up. Only un-checking the backup set or folder will do so.
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Schedule

Automatic

Allowing Concentsus to backup automatically will ensure that your backups are always up to date. This is
commonly called "Continuous Data Protection”. When set to backup automatically, Concentsus will check the
conditions on your computer and backup and if the conditions you set here are met, Concentsus will perform
backup every two hours. There isn't a way to change this delay. Because the backup process could conceivably
interfere with your normal use of the computer, there are two options to control how Concentsus decides when to
backup:

Concentsus Online Backup (1.8.6.15) - Configuration

EBackup Sets | File System | Schedule | Options | History

Automatic Parameters

&0 Don't back up if the CPU is over this %% busy,

4 43

Don't back up unless the computer has been idle for at
least this long {minutes),

a0

1 «  Don't back up more than this many times per day,
v

(O scheduled (Perform backups at a time of your choice)

Scheduled Parameters

[ Temporarily suspend automatic and scheduled backups

7 : Alert me if a backup hasn't happened in this many days.,

| ] Save ][ Cancel ]

1.2% of quota used

GQuota: 2,0 GB Used: 24,4 ME Remaining: 2.0 GE Files: 62

Don't backup if the CPU is over this % busy
This is the percent of CPU usage that Concentsus will consider "idle".
Don't backup unless the computer has been idle for at least this long (minutes)

Concentsus will not perform a backup unless your computer has been idle (see above for changing Concentsus’
definition of "idle") for at least this long, set in minutes.

Pre-set Schedule

Backing up on a schedule is the best option if you are concerned about bandwidth usage, interference with your
normal operation of the computer, or you would prefer backups to happen less often. You can set Concentsus to
backup daily or weekly, and choose the time of backup. You may also extend the backup period by choosing the
number of days or weeks to pass between backups.
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Options

General

Concentsus Online Backup (1.8.6.15) - Configuration

Backup Sets | File System | Schedule | @ptions | Histary

[]5haw toalkios in Concentsus Configuration: [C]Enable Bandwidth Thrattle
Moty me when an automatic backup starts {Limit hows much of your Internet connection Concentsus uses)

Show status when a backup successfully completes LheotingBaraneies

‘Warn me when I go over guota

Automatically update Concentsus without prompting me
[] show all pre-configured backup sets

[] show advanced backup set features

[C]Don't show restore menu in Windows Explorer

[Jpon't show Concentsus Online Backup virtual drive in My Computer

Automatically log in to Concentsus Configuration Backup Speed
Support For backing up open files ‘fou can kel Concentsus to work as fast as possible, or
[ 5upport For backing up EFS encrypted files (BETA) ask it ko slow down when yvour computer is in use to

reduce impact on your PC and internet performance,
[]show all protected operating system files

Faster Computer J Quicker Backups
[] attempt automatic backups even if netwark connection is not detected
Start automatic backups if the computer is running on battery power
Configure Proxy. ..
| ] l [ Save ] [ Cancel ]
1.2% of quota used
GQuota: 2,0 GB Used: 24,4 ME Remaining: 2.0 GE Files: 62

a) Automatically login
If checked, you will not need to input your username or password when you open the configuration window. If
unchecked, it will prompt you for your password every time you wish to alter your configuration. Checked by default.

b) Show tooltips
Displays "ToolTips", or descriptions of controls in the configuration window, when the mouse is hovered over the
control. Checked by default.

c) Support for open files
Note: This option is unavailable on systems that do not have an NTFS-formatted drive.

If checked, Concentsus will be able to backup both open and locked files. Generally, files that are in use (open), or
being written to (locked) cannot be opened by another program. Concentsus uses advanced software technology to
enable it to open and read these files at the time of backup. Checked by default.

d) Show status after...
This will cause the status window to be displayed after every successful backup. Checked by default.

e) Show status when...
This will cause the status window to be displayed when every backup starts. Checked by default.

f) Warn me...

If checked, then a dialog will periodically pop up if you over quota. Note that un-checking this option will not allow
you to backup more than your quota- you will simply receive an error (AccountError3) when you reach that quota
and you will be forced to reconfigure to an appropriately sized backup. Checked by default.
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Options - continued
General - continued

g) Automatically update
If checked, when the Concentsus software has been updated, it will automatically install any updates as soon as it
is released. Recommended, but unchecked by default.

h) Show all backup sets

Concentsus comes with a large number of pre-built backup sets. The program scans your system to determine if
you have any files that are included in any of these backup sets and if it finds them, it will display the appropriate
backup set. If you do not have any files that fit the backup set, it will simply not display it. If you would like to view all
backup sets, check this option. Un-checked by default.

i) Show all protected...

Concentsus is best used to backup files that you would not be able to replace- meaning documents, presentations,
photos, videos, and other files that you have created. Generally speaking, it isn't a good idea to backup programs
and their respective data files- these can be replaced by simply installing the program again on a different system.
For this reason, Concentsus has hidden the C:\Program Files and C:\Windows directories to assist users in making
wiser backup choices. If you need to backup files or folders within these directories, checking this option will show
these files and folders. Un-checked by default.

j) Reduce resource usage...

One of Concentsus’ more powerful features. When checked, it will force Concentsus to use less of your system
resources to perform a backup when someone is using the computer. It will decrease CPU usage and place an
artificial throttle on bandwidth. Doing so will slow down the backup process dramatically, but it will also ensure that
you have full access to all of your computers abilities, even at the time of a backup and as such is extremely useful
for running Concentsus in the background while continuously protecting your data. Checked by default.

Bandwidth Throttling

Concentsus Online Backup (1.8.6.15) - Configuration

Backup Sets | File System | Schedule | @ptions | Histary

[IEnable Bandwidth Throttle
{Limit hows much of your Internet connection Concentsus uses)

[v]5how tanltios in Concentsus Confiauration:
Motify me when an automatic backup starts

Show status when a backup successfully completes LheotingBaraneies

‘Warn me when I go over guota

Automatically update Concentsus without prompting me

[] show all pre-configured backup sets

[] show advanced backup set features

[oon't show restore menu in Windows Explarer

[Jpon't show Concentsus Online Backup virtual drive in My Computer

Automatically log in to Concentsus Configuration Backup Speed

Support For backing up open files

[]support For backing up EFS encrypted files (EETA)

[]show all protected operating system files

[] attempt automatic backups even if netwark connection is not detected

Start automatic backups if the computer is running on battery power

‘fou can tell Concentsus o work as Fast as possible, or
ask it bo slow down when your computer is in use to
reduce impact on your PC and internet performance.

Faster Computer J Quicker Backups

Configure Proxy. ..

[

Save ] [ Cancel

l [

J

1.2% of quota used

GQuota: 2,0 GB Used: 24,4 ME

Remaining: 2.0 GB

Files: 62

23




concenisus-

ONLINE BACKUP

Options - continued

Bandwidth Throttling

Parameters:

You can limit Concentsus’ bandwidth to less than 1 Megabit per second. Enabling the throttle will ensure that
Concentsus will use only the specified bandwidth. If you have a slow or shared internet connection, you may want
to consider enabling this to preserve bandwidth for browsing or for other computers on your network.

Always/Schedule:
When throttling is enabled, you have the option to specify the times of day when it should be in effect. This is
particularly useful if you are not concerned about bandwidth at night or during off hours.

History

Concentsus Online Backup (1.8.6.15) - Configuration

Backup Sets | File System | Schedule | Options |; Hi
Mo backups have been attempted

Start Time Type Duration | Result F... Size Files Enco... = Size Enco... | Files Transfer...  Size

< >
File Path Patch Size Encoding T... | Transfer Ti...  Transfer R...  Other Details
< ¥
Clear History
| ] Save ] [ Cancel ]
1.2% of quota used
GQuota: 2,0 GB Used: 24,4 ME Remaining: 2.0 GE Files: 62

One of the best tools Concentsus provides to make sure that your files are completely backed up is the History
view. Here, it will list all of the files that were backed up in each backup session, list any problems there might have
been, and also let you know just how long it took to backup each file- more details than you ever thought you
needed.

Layout:

The history view is split in two sections- the top pane displays all backups performed, in a list format. The bottom
pane is reserved for details of the selected backup. You can select a backup by simply clicking on its entry in the
top pane.

Entries:

A large number of details of each backup is kept- the time, whether it was scheduled, automatic, or manually
initiated, duration, resulting status, file count, etc. For each backup, a full list of files backed up is also kept, along
with the backup details of each file.
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Note that an empty "Other details" indicates that the file had already been backed up and no changes were made to
the file. Also, please note that "File already on Concentsus servers" indicates that the file was backed up previously

and transfer was unnecessary.

Backing Up

The backup process couldn't be simpler- it's one of Concentsus’ many strong points. Whether you've chosen to
backup automatically or on a schedule, Concentsus won't require any supervision to ensure that your files are
safely and securely backed up. Concentsus was designed to run in the background and stay out of your way while

backing up your files.

Status Window

Concentsus Online Backup (1.8.6.15) - 5tatus

X

Backup in progress...

Backing up 37.3 MB
Estimated time to completion: unknown

Encading Size brap
Total encading: 87 6%

[lllllllllllllllllllllllllllllllll

Carmrmunicating with server...
Taral netwark! 0.0%

Currant bitrate: 0.0 bfs

Faster Cornputer J Guicker Backups
Shows this box after every successful backup

iCancel Backup |

Curvent bitrate: 10,1 Mbjs

The status of the current backup (if running), or status of the last backup performed (if no backup is running) is
displayed in this, the "Status" window.

Concentsus Online Backup (1.8.6.15) - 5tatus

Backup in progress...

Communicating with Concentsus servers., ..

Shows this box after every successful backup

iCancel Backup |

X

Backup in progress...
Indicates that a backup is currently running.
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Backing Up - continued

Backing up (size)
Shows the full size of all files currently being backed up.

Estimated time
An estimation only of the time it will take to finish the current backup.

Progress Bars

Concentsus Online Backup (1.8.6.15) - S5tatus

EE X

'Cancel Backup

Backup in progress...
Backing up 37.3 MB -
Estimated time ko completion: 2 minutes, 31 seconds

Total encoding: 98.9% Current bitrate: 0.0 bjs
[l||||||||||||||||||||||||||||||||||||l

Transferring: Passed Bandwidth Test.bmp
Total network: 67 795 Current bitrata: 995.0 kbis

[IIIIIIIIIIIIIIIIIIIIIIIII
Faster Computer — ) Cuicker Backups
Shiow this boee after every successful backup

Encoding bar:
This progress bar shows how much of the current backup set has been encrypted and encoded for transfer. This
will frequently stop as the actual transfer of the files being backed up catches up.

Network bar:
This progress bar indicates the percent of the current backup set that has been successfully transferred to the
Concentsus servers.

Buttons

Concentsus Online Backup (1.8.6.15) - 5tatus

Backup in progress... ‘Cancel Backup |

Communicating with Concentsus servers., .. -

Shows this box after every successful backup
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Backing Up - continued
Buttons

Cancel/Start:
If a backup is running, this button will be labeled "Cancel Backup" and can be used to cancel the running backup. If
there is no backup in progress, it will display "Start Backup" and can be used to initiate a backup.

Configure:
If clicked, this button will open the configuration window (see Configuration).

History:
If clicked, the history view will be opened. See Configuration: History for more details.

Restore files:
This button, if clicked, will open your browser to the following location: https://concentsus.com/restore
This is the Concentsus Web Restore system. See Web: Restore for more details.

Hide:
Will close the status window.

Status Window - Complete

Concentsus Online Backup (1.8.6.15) - Status g|§|§|

Files backed up 1 minute ago | Start Backup |

Configure

37,3 ME (1.8%:) of guota used
Hiskory

Your nesxt automatic backup will run when your computer has
been idle 30 minutes Restore Files

Shiwe this boe after every successful backup tide

By default, the Status window will display after every successful backup. You can change this option in the
Configuration window on the Options Tab.
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Client Restores

Sometimes you need to restore a file or two right away- suppose you've lost a business

manual or an important presentation and you desperately need it back. You'll simply need to

open "My Computer”, select "Concentsus Online Backup", and you'll be able to instantly

restore the files you need. Even if you've made unwanted changes to a document and need

to return it to its original state, you'll be able to choose from any of the many versions you've
concentsus- backed up with Concentsus.

LINE BACKUP

Context Menu

|
Open
Explare
Search...
(@ ALTp Self-Extractor (EXE) , . . . . . . . .
B i You'll notice, if you right click on a file or directory that is being backed up by
Ll Ll Concentsus, a new addition to the pop-up menu: "Restore files in folder" or "Restore
[EIRestore Files in Folder S A . f
L file". This is a fast and convenient way for you to restore or roll-back changes you've
send To 3 made to the files on your system that you have backed up with Concentsus Online
ol Backup
Create Shortcut
Defabe
Rename
Restoring a File
& WIP {all files on Concentsus servers) |:||E”z| X . .
File Edit YWiew Favorites Tools  Help E. If yOU I’Ight-C“Ck On a flle that
O Back -J L@ p search H__i‘ Folders v haS been backed Up Wlth
Address |3 Ci\Documents and SettingsttatiaiDeskbopiWIP (all files on Concentsus servers) e | Go Concentsus and SeleCt
3 3 "Restore file", a window will
Other Places Checklistxls  EFC Data EFCWAR  efile_datash... EMC Pickup.xls EMC_OEM.doc  Trade Show Open ISp _aylng all versions tne
3 Deskop Sheet Co. - Aoreem. Presence.dor particular file you have backed
@ My Docurnents
!ﬂ Iy Metwork Places ﬁ ﬁ up Of
Agre:::;nt. " vAarrtiEIst!jpeclst

A version is created at the time
of a backup. You can roll back
unwanted changes to files by
restoring previous versions. To
complete the restore process,
either double-click on the file or
right-click and select “Restore-
to”
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Client Restores — continued

Double-click (or right-click : Restore):

This will prompt you to overwrite the file on your current system, if there is a local copy. If you choose yes, then the
restored version will replace the current file. If you choose no, it will create a file with the same base name with an
"-#" appended to the end, where the "#" is replaced by a number, incrementing as necessary.

Right-click : Restore to
Selecting this option will allow you to restore the files or folders you've selected to a specific location on your hard
drive. You will be prompted for the location to restore to, after which the restore will proceed normally.

Choosing a Date or Version

As mentioned above, each date and time represents a date and time of backup and corresponds to a version of the
files backed up:

Mame Date of Backup Size  Date Modified
14 1.bmp 11/27/2006 03:41 PM 962.1KB 05/25/2006 09:16 AM
14 1.bmp 10302006 01:43 PM 962.1KB 05/25/2006 09:16 AM

For example, if you backup a text file, then make changes in the next two hours, after which the file is backed up,
you will be presented with two date/times of backup. The first, if restored, will restore the original file. The second
will restore the file with the changes you made in that two hour period.

Restore to a Location

If you do not want to overwrite the files on your system, you can choose to restore to a different location, specifying
the location to save the files to. To do so, simply right-click on the file or folder in question and select: "Restore
to...":

B o
Explone
Restare

Restore Ta...

Concentsus will then prompt you for the location to which you want to restore your files.
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Client Restores — continued

Choosing a Date or Version

Browse For Folder

® § My Computer
i W My Netwark Places
B ) Dowrloads
I maryspy
B el support_tools
1 1) temp
B ) User puides

| makervewroder | | ok || cance |

Once selected, it will promptly restore those files.

My Computer Restores

As documented above, you have the option to restore files using the right-click context menu
while browsing your files. There is also another way to restore your files without visiting the
web- using the "Concentsus Online Backup” drive in the "My Computer" display. Opening this
drive will display all drives and files that you have backed up with Concentsus and allow you
to browse them as you would your actual files. You can restore any file or folder by right-
clicking and choosing either "Restore" or "Restore to". If it is a file, you can double-click the
file to bring up the restore dialog.

concents_us

Browsing

i tatia (all files on Concentsus servers) I;I@@

Fie Edit View Favorites Tooks Help

@Back -6 L_ﬁ? () search [ polders [733]- . .
Address @c:\;:ments ands;ngs\tana (al\tﬁ\es an Concentsus servers) v| B BrOWSIng the flles you have ba’Cked up

2 O D B o with Concentsus is identical to browsing
|| e T the files on your local system. Double-
— e clicking on a folder will open it and display
any sub-folders or files. Double-clicking a
file will open the restore dialog.
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Client Restores — continued

File Selection

& tatia (all files on Concentsus servers) |z||§||§|

File  Edit Wiew Favorites Tools  Help ?

eBack - -\-.) L@ pSearch H:‘ Falders v

address |[C3) C:\Documents and Settingsitatia (all files on Concentsus servers) A | G

&

Deskiop

Other Places

Local Settings (PRl =

|5) Documents and Settings
[EJ My Documnents
!d Iy Metwork Places

You can select multiple files and folders for restore by holding the CTRL button down and clicking the various files.
Once you've selected all of the files/folders you would like to restore, right click on any of the selected files or
folders and select "Restore" or "Restore to".

Restore to a Location

If you choose to restore a file that already exists on your system, you will receive this warning:

Concentsus Online Backup

! : One or more of the items vou selected already exist on wour local machine, wWould vou like to overwrite local files, rename restored files, or cancel?
[ .,

Cwerwrite | i Rename Cancel I

If you do not want to overwrite the files on your system, you can choose to restore to a different location, specifying
the location to save the files to. Concentsus will then restore the files normally, saving them to the location of your
choice.
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